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Details of our Privacy Policy
(Data Security)

Protecting your privacy is very important to us. Below we inform you in detail about the handling of
your data.
1) Collection and processing of your data
You can visit our website without providing any personal data. To participate in our surveys it is
required to register in our plattform and during this process you are prompted to provide your
personal data.
2) Data Entry
To register as a survey participant, we need your personal data (in particular: first name, last
name, mail address, street, postal code, city, year of birth, username and password), also sociodemographic data will be collected, and by participating in our surveys you also provide data to our
services. We will contact you at your e-mail address. In the subscriber area, your data is always
encrypted using SSL methods (at least 128 bits) for transmission over the Internet.
3) Usage of your data
We use the data collected only to fulfill our contracts and strictly according to legal regulations. A
transfer of your data to another company will only be commited within these obligations, example
given: to transfer your balance to your bank account relevant data have to be sent to your bank.
These enterprises may use the data only for order processing and are against us contractually
obligated to comply with the statutory provisions on data protection. In the event of a legal
obligation, an administrative order or an official investigation we are legally obliged to provide the
relevant data available to the Authority.
4) Newsletter
With your consent we may use your e-mail address to send our newsletter. You can unsubscribe
from the mailing of our newsletter at any time by revoking your accordance in the participant area
of our plattform or using the 'unsubscribe' - function within the newsletter mail.
5) Use of Cookies
Our website uses cookies in order to make it more convenient to use and enable usage of certain
functions. Cookies are small text files which are saved locally on your computer. Most of the
cookies we use are deleted from your hard drive right after you close your web browser (session
cookies). However, some cookies remain on our computer and enable us to recognize your pc on
your next visit (longterm cookies). These cookies are used to save a users individual selections
(e.g. articles in the shopping cart) and preferences to restore them on the next visit. We also use
cookies for the creation of anonymous statistics.
You may change your browser settings in order to be informed when a cookie is set so that you can
decide individually for each website whether you want to accept cookies from it or not. If you do
not accept cookies from our website the functionality you can use may be limited. In your
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browser's help you will find a description on how to change your browser's cookie settings, accept
and decline cookies.
This website uses Google Analytics, a web analysis service of Google Inc. Google Analytics also
uses so-called cookies in order to enable an analysis of your usage of this website. This information
on your usage of the website is sent to Google's servers in the USA where it is stored. Google uses
this data to evaluate your use of the website, create reports for the website operator and provide
further services associated with website and internet usage. Also, Google may hand on this
information to third parties provided that is legally required or third parties process data on behalf
of Google. Google will under no condition link your ip address with other data collected by Google.
You can prohibit the installation of cookies by changing your browsers cookie settings but this may
prevent you from using our services to the full extent.
6) Data Security
Your subscriber data will be encrypted using SSL methods (see the Security menu) for transmission
over the Internet. We secure our website and other systems through technical and organizational
measures against loss, destruction, access, modification or distribution of your data by
unauthorized persons.
7) Right to information
You have the right to request information free of charge about your registered data as well as
correction and deletion in accordance with the legal regulations. To handle your requests please
contact our services: info@marketagent.com
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